DISTRESSED STUDENT

Student who's persistently anxious,
irritable sad, withdrawn, confused, or
expresses suicidal or self-harming

thoughts.

RESPONSE OPTIONS

1. Give the student your full attention.
2. Briefly acknowledge your observations.

3. Ask the student to evaluate their
behavior.

. Listen to the student's concerns.

5. Try to identify possible issue causing the
unwanted behavior.

6. Offer hope to find an equitable solution.

7. Be flexible & communicate expectations
with the student

. Consult with someone who can help.

CONSULT

Colleagues, Department Chair, College Dean,
Student Life, Student Health, Dean of Students

SUPPORT

Student Health Services
Deborah Miller-Calvert, Dean x3032
dmiller-calvert@Ibcc.edu

DISRUPTIVE STUDENT

sleeping, texting/talking) that disrupt
learning and could escalate if they

RESPONSE OPTIONS

. Be calm in de-escalating the

. Privately, explain how behavior is

. Refer incident to Student

. If student does not comply,

LOW THREAT

Student behaviors (interrupting,

go unchecked.

situation.

inappropriate. If behavior
persists, ask them to leave. You
may dismiss a student for up to 2
classes.

Conduct.

contact Campus Police (562)
938-4910.

CONSULT

Department Chair, College Dean, BIT
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